e TOYWORLD:

where the best toys come from

Barossa Lifestyle and Toyworld Returns and Exchange policy
Change of Mind
If you have changed your mind, we may offer you a refund provided that the refund:

= |s made within 30 days of purchase (or end of January for items purchased in November or
December)
=  You can provide satisfactory proof of purchase
= The merchandise is in saleable condition, that is it is unworn or unused with all original sealed
packaging or tags attached and where the product seal is not broken or tampered
= Theitem s not subject to the exclusions listed below
Our team members will assess the item in-store to determine whether a refund will be offered in
accordance with our Returns Policy. Please note, exchanges are only available for in-store purchases

Excluded Change of Mind items

e clearance item (either marked as clearance or reduced to clear)
e Subject to availability, an exchange for an identical item (same style, model etc) may be
provided.

Returns and exchanges will not be provided on the following types of merchandise unless the product
fails to meet a consumer guarantee:

=  Custom made, made to order, monogrammed, personalised, and altered products

=  Pierced Jewellery

= Hosiery, socks and underwear

= Bedding accessories (quilts, pillows, mattress protection items, etc)

=  Personal care products (cosmetics, body lotion etc)

=  Gift Cards or vouchers and third-party gift and recharge cards

= Any merchandise where the GST has been claimed under the Tourist Refund Scheme, unless
proof of repayment of the GST upon return to Australia is provided

Barossa Lifestyle/Toyworld may refuse to accept items returned for Change of Mind if we identify an
unreasonable or excessive return pattern and may also restrict or refuse future transactions from such
individuals.

Proof of purchase

Refunds, exchanges or repair requests must be accompanied by any one of the following Proof of
purchase documents for change of mind:

= Original register receipt tax invoice (electronic or photograph will be accepted)
= Original return/exchange receipt/gift receipt

Note - If you are Barossa Co-op member, we may be able to ‘look up’ your transaction if you were not
able to provide original register receipt tax invoice.

Gift receipts

Any returns made using a gift receipt will be refunded by issuing a Barossa Co-op Gift card based on the
original purchase value.
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Consumer Guarantees

Please QR code to understand your rights to certain guarantees knowns as Consumer Guarantees. Also
available on the ACCC website https://www.accc.gov.au/consumers/buying-products-and-
services/consumer-rights-and-guarantees

Faulty or defective products - may be sent back to the manufacturer or their service agent for it to be
assessed within a reasonable period.

You may reject goods that have a major failure and seek a refund, exchange or repair or you may keep the
item and seek compensation for any drop in value. If the failure is minor, we may repair, replace or refund
the item within a reasonable time.

Where an item is damaged through misuse, neglect or abnormal use, Barossa Lifestyle/Toyworld will not
provide a refund, exchange or repair. Barossa Lifestyle/ Toyworld will require satisfactory proof of
purchase before providing a remedy under the Australian Consumer Law.

Refunds for all purchases will be given using your original payment method except in the following
circumstances:

= where a credit or debit card was used to make the purchase, the cardholder and the same card
used for the purchase must also be presented and used for the refund.

. If the purchase was made by a Gift card, a Barossa Co-op Gift Card may be issued (unless
otherwise required by law).

= [fthe purchase was made using a mobile payment or digital wallet service such as Apple Pay,
Samsung Pay, Google Pay etc, the refund will be processed back to the mobile or digital wallet

Where a gift card was used to purchase goods or services, at the time of the refund a Barossa Co-op Gift
card will be issued. Gift Cards cannot be exchanged for a different brand, denomination or type of Gift
Card or for another tender or discount.

Gift or bonus with purchase offers and bundled items - Goods purchased with a gift or bonus offer, the
gift or bonus must also be returned (unless otherwise stated). If you are unable to return the gift or bonus
oritis notin a saleable condition, the value of any available refund will be reduced by the value of the gift
or bonus (in full or in part). For bundle offers, all items within the bundle must also be returned or the
value of the unreturned items will be deducted from any available refund.

Bonus gift card with purchase - Where a bonus Gift Card is issued at the time of purchase, the bonus
Gift Card must also be returned with the merchandise to qualify for a full exchange or refund. Where the
bonus Gift Card has been fully or partially redeemed, the amount redeemed will be deducted from any
available refund.

Privacy - Barossa Lifestyle/Toyworld is committed to protecting your privacy. You may be asked to present
and record photo identification so that we can record your name, identification type, identification
number and expiry date and verify your signature. Acceptable identification must also include your full
name with a future expiry date. For example, Australian Driver’s Licence or Passport.

November and December purchases - you can refund or exchange until 31 January the following year.
See Barossa Co-op website for more details.

Barossa Co-op - https://barossa.coop/

Australian Competition and Consumer Commission - https://www.accc.gov.au/
Privacy Act 1988 - https://www.oaic.gov.au/privacy/privacy-legislation/the-privacy-act
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